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SERVICE



Our story
Extreme Excavators started out as a dedicated Excavator repair 
and maintenance solution for owners of large miners Excavators. 
Being locally based in the Mackay area, we have always been 
able to offer fast, effective and professional repairs to coal mines 
around the Bowen Basin.

At Extreme, we perform hydraulic 
tuning, repairs, maintenance and 
shutdowns, machine relocations 
and parts procurement.

We have steadily grown since starting business in 2006, with a reputation that has grown on customer 
service, quality workmanship, reliability and safety. These 4 key points underpin our commitment to 
customers, and ensure a high quality of guarenteed work.

Our customer base and the areas we service has grown considerably since our inception, and we now 
service the bulk of the Australian east coast, including but not limited to: the Bowen, Galilee and Surat 
Basins in Queensland and the Gunnedah and Gloucester Basins in New South Wales. We have also carried 
out a considerable number of shutdowns and relocation work, and long-term maintenance services at 
Coal and Gold Mines in Western Australia.

Our company

We also assist contracting companies in setting up 
equipment and machinery on new sites. We specialise in 
excavator diagnosis and performance tuning to ensure 
optimum efficiency and reliability for our customers. 

Extreme also offers an effective range of modifications 
to the Hitachi fleet, which improves reliability and safety, 
and greatly decreases machine downtime.
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[ Our vision ]

At Extreme, we want to be known 
as an effective, professional and 
reliable provider of quality mining 
and equipment maintenance.

We know and understand every industry requirement that’s necessary to 
ensure we offer maintenance work that is not only timely, but also safe, 
consistent and professional. We have worked hard to build a successful 
and ever-growing business by simply offering quality services, 
competitive pricing and developing long term customer  
relationships.



Extreme Excavators offers a range of services to customers 
across the Mackay and Bowen Basin region, including planned 
maintenance, breakdown repairs, hydraulic fault diagnosis and 
tuning, onsite tooling, machine relocation and more.

What we do

• Planned maintenance

• Breakdown repairs

• On and off-site repairs in our fully equipped 

workshop

• Hydraulic fault diagnosis, repairs and tuning

• Major component change outs

• Rebuilds and midlife work

• Machine relocation

• Supervision

• Shutdown planning and coordination

• Onsite tooling

• Service exchange of selected components

• Parts provided on the job as required

• Suppliers of Hitachi and Terex valves

• Major component supply, reconditioned and 

service exchange

 ᴑ Swing reduction

 ᴑ Track adjusters

 ᴑ Accumulators

 ᴑ Hydraulic cylinders

 ᴑ Hydraulic pumps and motors

 ᴑ Final drives

 ᴑ Undercattiage components

Thanks to our continual growth and talented pool of 
employees and sub-contractors, we are able to offer a 
larger range of maintenance solutions to help mine  
site operators and contracting companies care  
for their entire fleet, and not just the  
excavators.

Fitters  \\  Boilermakers  \\  Auto Electricians    
HV Electricians  \\  Line Borers  \\  Supervisors   
Planners/Coordinators

Labour services we provide 
include:

[ “” ]
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All employees and contractors of Extreme have been carefully 
selected not only based on their experience and qualifications, but 
also on their ability, attitude and reliability to deliver a safe and 
quality service to our customers.

Who we work with

Each staff member and contractor of Extreme Excavators has many years of experience in mining 
industry, and they all provide unique and valuable insights into the processes of maintenance operations.

In fact, many of our employees and contractors are OEM trained on Hitachi, Caterpillar (Terex, Bucyrus), 
Liebherr and Komatsu excavators, trucks and auxiliary equipment, and we have a combined total of 500+ 
years of experience on diesel hydraulic mining equipment. Furthermore, our team has over 100 years’ 
worth of combined experience in automotive air-conditioning and refrigeration.

Along with workshop labour, our employees and sub-contractors are fully mobile and  
equipped to cater for our all our customers’ needs, whether it be in the field,  
shutdowns or breakdowns.
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We know that in these times of low coal prices, it’s not enough to have cheap labour that is ineffective. 
What you need and what your business deserves is cost-effective work, which can be relied on with 
minimal supervision, accurate reporting, precise and efficient diagnosis and repair of machinery (not just 
simply replacing parts on ‘suspicion’).

At Extreme Excavators, we also help reduce the work load of maintenance supervisors and managers by 
offering supervision on our jobs, as well as assistance in planning and coordinating parts procurement for 
major work and shutdowns.

We’ve been in this industry for a long time, and as a result have developed a large aftermarket supply 
connection, which allows us to provide our customers with the most cost-effective options. We also have 
access to a range of supply companies, including Micron and Geographe, with whom we have strong 
and steadfast relationships with. We work together with these companies so we can provide a full and 
complete maintenance solution for all our customers, no matter their needs.

Why choose Extreme?
We are a leading provider when it comes to the care and 
maintenance of excavators and mechanical fleets. It’s our mission 
to offer the most reliable, consistent, effective and professional 
services.

Our clients include:
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Safety

As an example of our impeccable safety record, we achieved over 8,000 man hours ‘incident free’ at 
Rio Tinto’s Hail Creek Mine over a 12-month period, where we worked on conducting life extension 
programs on excavators and drills.

Extreme has a proven reputation that’s built on years of experience, a strong work ethic and reliable 
work, and we continually provide the highest standard of work and customer service. We look 
forward to working with you.

Extreme Excavators takes great pride in our safety procedures, 
as the safety of our employees and customers is one of our top 
priorities. We are continuously making improvements to ensure 
the safety of all our employees, contractors and fellow industry 
workers.



Where to find us Enquiries
217 Boundary Road East
Paget Mackay, QLD 4740

admin@exservices.com.au

www.exservices.com.au

QUALITY WORKMANSHIP.
CUSTOMER SERVICE.
RELIABILITY & SAFETY.

ABN 94 144 635 898


